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EREZMBO DR ONEEZATHEY, bokd, BHEFHICLS
R—=r 74 7, DANZG 247 o THEAEZABERSEEICAEE L T 5
ARG ALPDOF v v = VIR FE L THAL L T0 B FGARERICH LT
THRIFIUE, ZRERL S REIIERVE SN, F72, Ex—iC
LB —=F 74 Y ZIEZTY FOEMEE 2 3 IHEAEHNHE R KR
R LB A L, MR Y =7y b bBiEh, BEESOTREEZ
DRLTLEIZEWALZEEDRTEBYY, ~—Fr T4 ¥ 7 HESEIS
EAHFERFOINEUER TR IR TV L, SO s, FHEEH M|
FKIORETEFEH 21T\, ¥4 L7 b= T4 Y I ~OBKEM RIS
REBEICG25L01E, BALPDOLV—VEED, FNIHS 725
BEDOEHEZHLZ LR, MHOREE2HITLI LN TEXLETPHN
N5,
CIHL7ZEZOLE, ARTIX, PRHEHFOTIELZEAT LI LM
F7oMEO—BE LT, AFVADFA Ly b~—r T 1 ¥ 7 HllERY
P, 20BREMESZRIFLTHLY A XV 2ADFAL LY bvx—7r
T4 v 7N, FEEBAROBEEMRBIE LTINEE2SIE LD LR
72T, B, BB ORI, MEMLEHIOOH 5

(2) BIZIE, FREWEGIECB VLTI, BISEA SN TR A HEEIF ORI 2 %
M, WET2HEPSNL. KETEH [RGB 5 R BETEFE - B
DRYBE - EAME] W HEE= 2 — 21005226 5 (20144F) .

(3) MY MERF ALY b=x—FrF 17 FAWGHEEEEMN (F4YEY Mt
20054F) 289 H,

(4) i - BIBE(3)293 H,

(5) AFFERFOILZ DY, EE, RFWDIICHET HMHAPL LS L, &
FTid, fTBEBIOBLEY» SBEET 5. 2B, HILKE [FHR  FCEiis o
PEH & 98 (B 3M0) (RZHEMES, 20144F) S17HIE, AWEBF0LIZoW
T, INECHARTRITBEOESRER B TR SN TE I enb, ThED
ANBREZLEFEHL TV S,
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ZO—FT, HBAELFTRIEEB Lo THHI LY —ERXTHS
E—EDOFHIiS R SN TWEY, Uz ehs, A FYRATOFA LY
=7 T4 ORI ERET A LT, HABIORREZE,Z LT
EbLLEZ D,

2. AV b~x—r 74 v 7 OHEHIRN

(1) #4L I b= T 1T DEH

O ALY =T T4 VT DERK

Data Protection Act 1998 (LL'F [DPAJ & %Kit ¥ %.) secll(3) 2 &
BE, FALY M= T4 YT, OhRBETHESENS L
D, BEOBAH LRSS~ =774 v 7 OMEEEET 2 2
LRV, FORD, —EOHBOEFHNZ) -7 Ly MEEALLD
HERER T =7 A P ECRE A2 BT A LR SA VI =TT 4 VT
EENLTVWET D, —HT, BmPeYt —EXOMAREFELZ T TR L,
HAtOH 2R HIOMAT, & SIEIEHRNGEITE AN DI~ D FN R

WICEBENEOEFEL AL b= T4 Y ZICEEND T LK

(6) Nuisance calls (10, Sep. 2013), UK Parliament, available at http://www.
publications.parliament.uk/pa/cm201314/cmselect/cmcumeds/writev/636-1/ntc037.
htm (last visited 22, Aug. 2014).

(7)  The Guide to Privacy and electronic communications (Version 1.3, 26, Sep. 2013)
at 11, ICO, available at http://ico.org.uk/what_we_cover/~/media/documents/
library/Privacy_and_electronic/Practical_application/the-guide-to-privacy-and-
electronic-communications.pdf [hereinafter the Guide to Privacy and electronic
communications]; Direct Marketing (Version 1.1, 24, Oct. 2013) at 10, ICO, available
at http://ico.org.uk/~/media/documents/library/Privacy_and_electronic/Practical_

application/direct-marketing-guidance.pdf.



HFHZ X o TRENRTWSY,

@ FIEE O BLH]

ETAHT, HATIE, EIFHENFH &M XSG 2B 2 5
T—# 72 ICHH I N T B2 s, [ UM A TOXIGAMET S
TWa%, 4F) ATIESEE, B XA - VEZLLEF bW
AV =774 7 LEiBRBEEENENE L 2HEECHTIS N
TWwh, ¥4V 7 b~=r T4 27, BAEROBRIICHET 2 0
GREZZITZ TIAT— 2 WBIZRLFEANORER T LFHET—F OH
B2 BB T 2 BMES OB FREORy |V Icko S BN b s
DPA % Privacy and Electronic Communications Regulations 2003™ (LA
T [PECR] &#ilT5.) ICXDHMENTwB I L, MAKRD
BREE T T AN —HEOREOBLE L LHB STV, —FHT, B
5t (doorstep selling) &, HEHEHOSAIEEICIT->THHLLI T2
Ba LWL T, ARoFMICH L RGPS TE Y, H%Emmico
WTOERiIHEZ KT 522 ENTELRNWI DD, 29 LEARIES
WEIHECH LTSN ETHL E LT, [HEINTREBINH
KN BU BB T 5 EC R4 " oRIRE, 1 F) AENTIE,

(8) Scottish National Party v Information Commissioner (EA/2005/0021, 15 May
2006).

(9) Directive 95/46/EC of the European Parliament and of the Council of 24 October
1995 on the protection of individuals with regard to the processing of personal data
and on the free movement of such data (O] L 281, 23/11/1995, p. 31).

(100 SI 2003/2426.

1) Council Directive 85/577/EEC of 20 December 1985 to protect the consumer in
respect of contracts negotiated away from business premises (OJ L 372, 3/12/1985,
p. 31).
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1987412 Consumer Protection Regulation 19877 25HIE S, Hlil S
5591272, 2B, MBMHIL Cancellation of Contracts made in a
Consumer’s Home or Place of Work etc. Regulations 2008 |21 X #1 2 &
, 20084E10H 1 HEX D, RO ZHGMWGEZT TR, HEHR
DIGED B o THEZOATHFITHM L72HETH o Th, HEHOU
LCwZwiih - ¥ —ERIZHTHEHITH Y, »>o, ThEOmmED
HEZOBHEEHEINL L MO LVHEAIE, 7)Y -+ 7
WTED L) L) ITHBIRAIER SN, & 5220144121, 42K
Y FU Lo - = RO EFIMBGED 7 — ) ¥ 7 - F 7HH O
D EINY, HAMY LR THBEEREPLL SN TVDE LV 5,
L#2*L, OFT (Office of Fair Trading 4 ¥V AZIEREITY) 12k h
X, 201246 1 H~9 A F TIZHFE O N HIRGEICRE$ 5951 - Mk

(19 SI 1987/2117.

13 SRIRGIRLZ LYy PR &%, WHRBGEMIELZE 22, KL
ATREERIRE OZEILPSBEA SN TN S,

(14 ST 2008/1816.

(15 JEEREIE B % AR 26 5 5 THTIE, ML % S5 L7230 1 BRat &
%I EPBEINTV D,

16 20114F12, HEFEOHEMIZMT 2154 (DIRECTIVE 2011/83/EU OF THE EU-
ROPEAN PARLIAMENT AND OF THE COUNCIL of 25 October 2011 on
consumer rights, amending Council Directive 93/13/EEC and Directive 1999/44/
EC of the European Parliament and of the Council and repealing Council Directive
85/577/EEC and Directive 97/7/EC of the European Parliament and of the
Council (O] L 304, 22/11/2011, p. 64)) 2¥RIRS 7= L12PEv, 20144 6 H 13 H
12 the Consumer Contracts (Information, Cancellation and Additional Charges)
Regulations 2013 (SI 2013/3134) ~&eriE s, Dang, 7HME SN Twizr7—Y
7 7 IAH E 572 (reg. 30)o

7 7%3PB, OFT L, 20144E4 A 1 HIZBEIL &M, the Competition and Markets Au-
thority & the Financial conduct Authority (ZFHENT| E AN TV 5,



BLE440000T, Z0H) HLHEBEHOER LHIBBEICET D0
36,000 AR EE, ARG R A IGEIC B % & D IE8000 R & AE S
TENY, EBEDG R SR TVBIZH 20 b S FRli eI B % FEA
BERMIz NI LR D, T, AEERFOGMBEGEORAIE,
IR BY, ABIHLTH L7220 T RHMATE LW &M
HIZB®IFoNL, €O—hHT, HEEHSDEGE L THERITHM LT
LOSBEAIIE, BDELERTLL-EWIGHBAELTLE -
ZEPBMALZITNE RO VWER LT, ZPETLZVIZE 2D 6T
BRie LCTLE) L)y 2R, AT oMb & Mk —)
VT F TN TEDREVCI)BRBVDHEVILNo TRV LSHEOE
RICH D, TO®, OFT ZHAERIH LT, HUPEFELALLEICD
NBEHFOBAE LRI =) V7 - T 7HEAELTWAZ & 2B s
/720, FREIEETEDRE KA, HEEARECHEKTLZ L, ®
WEFTICH 5 I8 CEIEMiE 2 R L TBL AL 2EETH LT
BEFRIZEFD TN B,

Do X512, A F) ATIEEMBGEE Yy A Lo b=x—F7 74 v 7 OH
HHMZRZZZ 225, A ICHETIL TV,

(2) BEAL Y MY—4T 12T DERFTIR
FALZ b= T4 70, BITBRREEIZ, WhihbHETHD
MEWV) ZEZMDbRVI ENSWREHDILL bz, TORED

(18 Doorstep Selling Campaign, November 2012 activity (OFT1457), at 1, Office of
Fair Trading, available at http://www.ourwatch.org.uk/uploads/general/PR_Pack_
OFT_Doorstep_Selling_Campaign_November_2012.pdf.

19 LHEET T4 FU R GBMEZTTHHE D FHE e ] ERAN20134 1 H516
H (20134F).

20 Office of Fair Trading, supra note 18 at. 9-10.
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WCHHOD Y e oTnb, T, 4L 27 b xX—), EiGE)
FeT7 v, BEA-NOIEZ, ZOREMOEARREEBIRE T &
BTV,

O FA4LZ A=

FA L7 b x—=nEiE, MEARTORGPY —CADN R E %R 5
bOT, —HHITT ¥ v 2 - A=) (junk mail) ERILIhTED, R
XL+ A=)V (spam mail) ERBENDLE X =V EEFXHENTWVS,
19834E L 0, ¥EAFMATH S DMA (Direct Marketing Association) 12
X o THIME & L7z Mail Preference Service (LLF [TMPS] &9 o) il
AT Ty MR ERSo TV D, Thbb, FA LT P A-VESR
ELEWHEZEDDMA IS LTEZORRER S L, YHBEH D) A b
BFELHLHN, ), DMA B L TWwa53HEHRIE, DMA OFEK L
ZZVANERIRL, HEOET L5 AL M A=) A D25 MRS
DEFZHIBRLT, ¥4V 7 A= VOR[N ZEIETEI IR 5, Bk
OFFIE1IA, 4H, 7TH, W0HOFE4EiTbh b7z, |tz LTD
FTCIARI LW, MPSICEHFINL &, FEHRIE, 5EMITY
FHBTIIHLTIALZ P AV EEFLTREL RV EIZRoTW
5o

DMA, Mail Order Traders Association, Royal Mail %% MPS #l| EE o3&
EEEERMEL TS EBY, B A MIAERGNC L 2D O THEWR
HIZHED L DT R V2D, DMA B L TR LTy A

@) DMA &, 19174EICEEV.EN/2FA LT b= T4 ¥ ZEFRITBIT L EERE
THbo ENOHMKTERL T A L7 b A=V EHWLHEEL DKL, DMA O
AUN=tlroTHEY, BAEE, HL000DMIEDS X Y N=12%koTWnb, il
http//www.dma.org.uk/ %R,



L2 P A=NVEEILT 5 X9 KO DIHITIA %\ &) BERYD 5, 72
L, b <=7 74 v 7RERofRELOPIZIE, MPSIZHLTAY
J—=vZ (HHTHRALTVWR YA MPOLFA LY b= T4 VT %
HRELLEVWEOLHZHIRET 52 L) #9542 Lid Consumer (Protection
from Unfair Trading) Regulations™ # MRt & L7z TH Y, MPS
DHETIZH L 2B OWEE (the best practice) TldZaw& 0 RfRZ IR
FbWVd, TOMICOE, FHTIEVELF IR TRV ERD,
SHROBH OB 2T 2Lz D S,

@ EEEENFE, 7773

19804F 2 5 1990 X1E, EREEEFEHAM O FEZEIZ X ) iR 7 7 7
PIVRXEBY—FT T AV TANOWRHEPWEM L2 L5, DMA A
19964 X W+ 7 b - 77 b KD Telephone Preference Service (LT
[TPS] &\wv9,) %, 19974E X W47 b - 77 b D Fax Preference
Service (BLF [FPS] &vi9,) ZMEIZHEE LTWwi, LAL, &Hal
T 7IIVCEDLFTA VI =T 4 7, DMA WM LT
WA F) ZAENDEEFRIZI L H0NE L, AERBIE LCHEE L
TWTPSRFPSIEMPS 129 F<BEL T Wi oz, T/, [

@2 [EBLHNIE, BN B 2 J5EH OB L) 206 By O HEHE &I H O R F)
WEETIANP LW PO OWBEHEERET L2200 KEDETE HIET
Unfair Commercial Practices Directive 4 (DIRECTIVE 2005/29/EC OF THE
EUROPEAN PARLIAMENT AND OF THE COUNCIL of 11 May 2005 concerning
unfair business-to-consumer commercial practices in the internal market and
amending Council Directive 84/450/EEC, Directives 97/7/EC, 98/27/EC and
2002/65/EC of the European Parliament and of the Council and Regulation (EC)
No 2006/2004 of the European Parliament and of the Council (O] L 149, 6/11/2005,
p.22) ZEHNBALLZDDTH 5,
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W, EUBNTHIEFESL 777 VIV EB~Y—F7 T4 7T 5HH
) OBOFEEIBR TN/ ET, FRIIHFIBLEIE, [FLI 2
== arvaHIBILRMAT— 7 ORFERIT T4 3T —RFEICH
TR IYBRIREN 2, FfgS %22, A XY AENTIE, ZhET
FAV I =—=r 74 7 %HH L Tw7z, Telecommunications (Data
Protection and Privacy) (Direct Marketing) Regulations 1998 Z Bg1E L,
Telecommunications (Data Protection and Privacy) Regulations 1999“"
Wi X2, 19994E 3 H 1 HA S TPS & FPS I3EFICE DWW THH &
NAHGNELE oz ZD72%, DMAIIME L T wiEER H TPS %
FPS 2B SNIHBHITH LTHEMS A LY b~x—F T4 ¥ 7 %475
TR%56T, BRI L THEGTEZ T2 20b 5 TEKATADS
TESWEAICIE, RFEGIIKE (civil money penalties) 2535 X
I oTze D%, Regulations199913 g1k &, HAEIX PECR 1230
& TPS &£ FPS 28 & TWw 5 (reg. 20(1), reg. 21(1)a), reg. 25, reg.
26).

TPSR FPS I, A CTIMIZ3MMETHERITHILATE, £
Fold, BEEFGCTHHEWTESETOHbZVWEEINTWS, 2L T, —
EEHFEINL L, HHETIIHLEZ LAV D RIIEEARANICHEET 5
ELTWw2, &k, 20044E70 5 FEA~O BB Z Bl § 2 CTPS
(Corporation Telephone Preference Service) AVMEAINTW5S, {HEH
PHOOHF T % TPS R FPS I8 L 726, IR L b28HLL
MICEER 77272 Y3V Ebax—FT T4 v 72k LRithide i

23 Directive 97/66/EC of the European Parliament and of the Council of 15
December 1997 concerning the processing of personal data and the protection of
privacy in the telecommunications sector (O] L 024, 30/1/1998, p. 1).

@4 SI 1999/2093.



WS, TPS R FPS ICHK 5 2 B8 LI2ED, BHEORENLSOF AL LY b
R—=T T4 VTR LIs, UEAERERIICERERER T 7 2 v
SVDORBETLIENTEX L, 72721, ZoLE, HEAEL KED
FAVI b= T4 7% LTAbRCR AL ZTNERS 2w
EEINTWD, INHDORBHFHEGDVETETIIALY F—FT T4
VTR AL, EBERITH LA SN LAY, T TICRFEHIR
ERRSINBABDLTLEN) THL72OMENIC > Tn R W &
5, TPSR FPSIZEH LI hbOTIA LT bx—T T4 Y I7H
REHZVEV) BEEIERIA TP,

B EKEA—) (ZARARX—))

19704ERICa v Ea—y —oFfMHABEML, MADT T 413Ny —03fE
BRICESEINL Lo/ 8T, T—FORED—ZRE L THEE X —
W ODLEVESEN TR SN D L 912 - 72285, FEBITHIEI RS
7201%, 20004ERIC EU NTH A8 A A — V2B L 72720 Th -
729, THNTEY;, FFIC, BFEIGNCBT 2 RS To - A0k
METE SRS 2 H ]I LD TET A= VORI OWTE R L7122,

@5 UK Parliament, supra note 6.

26 Communication from the Commission to the European Parliament, the Council,
the European Economic and Social Committee and the Committee of the Regions
on unsolicited commercial communications or ‘spam’ (Text with EEA relevance)
COM/2004/0028 final, at 6-712 & % &, EMFRD A/ X8 X =V DOEE 232001 412 A —
WERD T %725 72005, 20024:1229%0 2003412151 % ICEF THML TV 5 & W
MbONTBY, ZO0BVWHAPLEBFEINZDDTHLEV),

27 Directive 2000/31/EC of the European Parliament and of the Council of 8 June
2000 on certain legal aspects of information society services, in particular electronic
commerce, in the Internal Market (‘Directive on electronic commerce’) (O] L 178,
17/07/2000, p. 1).
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g4 1%, ST OB NG ~NOBIT2 FELTVWELDOTHY, 5
Gl DEREHB AT O E V) BEI»LORHITH - T, HAHE
MOHEL LTOTHRMEFEL LTQEFHMEShTn i dh otz 207
B, POTHEVESTEIL TV HHICBW T, mEEEE, BUos,
IT 57 % & THELEMN R ERBIALEL SNTn L LTY, BT8R
B BMEAT— 5 OBFIELRFERLEAND T T 4 Ny —DIRFEH§ 5T
Fithiti 2 & %7212 [ AR ORI & BEF@BEMMICBITETIA4 N
¥ — OREIHET 5 WINGEER L RS ORA |Y RIN S 7z, R4
D13(2)%, 13B3)5%FEATT 572012, 4 ¥V AEW Tl PECR %2003 4F
12 A 11 HIZhEfT &3, [Al reg. 2212350 & e-mail Preference Service (LA
T [eMPS] &\w9,) DRI NI otz B 77273
R, TEBGLOARHMIESFEL>TVEDT, 5A4ERKM
L7Z2OWHERFLRTNEA -V ELNTL %, AEF135TIE,
Th A VHREHRL T L0 L, PECRTIEY I M- 47 b A4
VHIEY R L oTWDE I END, BMEIEAF) RRAFEFEELALE

28 Proposal for a Directive of the European Parliament and of the Council on a
common regulatory framework for electronic communications networks and
services, COM (2000) 393 final COD (2000) 0184, at 3-4.

29 Directive 2002/58/EC of the European Parliament and of the Council of 12 July
2002 concerning the processing of personal data and the protection of privacy
in the electronic communications sector (Directive on privacy and electronic
communications) (O] L 201, 31/07/2002, p. 37).

B) V7 I AT AVIZEDE, FEELA-VOZFEFOMT, OBy —L
AOW5Ed L IXRBOMBICB W THICHFOMAE#RE H-> T2 X9 2HE,
@B — E AT 21 E %506, @FEEVHMFOMARRE IUES
DY, @A v =V %EDLZCITHTIH LTS O/ AR SR T B 54
i, FWAEEAEE ST (reg 22), SO, YT b -FT 4
TRE SR BABERIFEAENTE %, MR~ =7 T4 2 712



FLTOWAWEDERLFAELTWVB Y,
%8B, eMPSIZEHFENTOULHFICHLTETA—VERETLI L

b, ERATR LR, WEFELNZWEEICE, REHRERIND
N s
3. TPS OBE%

(1) EEHBR & EH DS T

JlZHF 72 TPS™ SF Ol B EI R BB C1d 7 <, HEBBIBEBEICL Y

HEINTWDLHDOTHA, LFTIE, TPS oEE e HIHHIHERY
WCEDEETEZHANIOVTATN L,

TPS Z#H LCTWw5 DMA 121, M40%IEEDA Y v IHEEL TV D
2, FOHT TPS RO ICHEDL > TWwWHDld, 6% THD (20134F
3 HKER) . TPS OEEHLAMNCIX, ¥4 L7 b~—r T4 Y 7ICxT 5
BB OEHEZ MR - AL$ 5729012 code of practice®Z#R/FELTEY,
B 21X, PECR MM T AH A4 ¥V A% BFETICFA LY h=—F T4
YIRLTERLRVWE VS LR, BilEIFE T AE, HEOF S
A ATV —=IZFR LBV EWVITRWED DMA N HEEIETT S
IIBDLREZEERL TV A,

RUHEHTE 2, 2B, RBOMBTHEBREATTLLIE, YT DT T
—IEAT T A 2 L7272 TEATITHLH, BilwGbE 7 + — A ITHFR

HODOWME LA L EEEY T 5L LT,

1) Lodewijk F.Asscher & Sjo Anne Hoogcarrspe, Regulating Spam (T-M-C- Asser
press, 2006) at 83.

B2 LUFTid, FHICHEDE B2 6hs TPS 21U LiFs.

B8 The Code, DMA, available at http://dma.org.uk/uploads/Interactive_code_29_
Aug_2014_54007c51674€6.pdf.
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XT, DMA OEE L Tw5b TPSIZ2WT, HIFEERME IR 1,920 51
DF IN=PEEFENTBY, TNRENOBIZHB%ICH5L 3N
TWwh,

COTPSICHEF 5725 A VI b—T T4 VI EHLELRVHBEZD
VA MRS 572012, FEBZBETA L AR (22008~ F) %
PbRINE e ok, COLIBEMESA VI V=T T4 V7%
BICLH D2 & LT, @Y REHEITIFI LY b= T4
YITREHRD, AV N—=FT T4 VTR HLEL B EANEFE LY
&, ZOLX) BB LT, Eili x0TI OsE S, &
KIBOLICE LR DR L2 s, R, BEOEREVWEL-TLE
)T, F7z, ZL OWWM RIS, Ay 7OERIETAY, Wi
BOWIHEMNGZHELZ G2 EBBITOoNTWE, 20720, TPSD
VA MEHIUL, ERIZFA VLI b= T4 Y 7 &FET TV I ERNT
&7, 54 ARELLSTTPSOY A 2R L LD L3 410
i A3 e TELEENTWE, F/2, VAMOHEHICHLTIA
L ARETID LT, BEFEEAIL FELZVWEACHLTY AL
JAR=FTTFA TR LEVEV) ZEEEELTL LR 50T, HEH
PODEBENSE L EbIRNTO—2LFIINTVDE, S5
ﬂS#ﬁIﬁﬂ%%:;of@méné_kfmﬁéﬂmbtw@ﬁ&
T/, TPSOXHI%RF T - 7Y M HROBESRHENISHEL 2 & T,
BIFOFTA V7 "= T4 v 7 2RI RETHL LML
BT HIENTEXLE V) ZEDRRDLENT WD,

EHIZ, 20134E10H 31 A2 51, TPS AMEECTRRIEZ T AHIEZ XL
HTWEY, ZhE, FAVL 7 M —=F T4 v THERPHEL LT

849 TPS Assured, TPS, available at http://tpsassured.couk/ (last visited 22, Aug.
2014).



IV IR LERMET LD TE L L), Communication Act 2003%°
DMA ® code of practice % ¥ *LT(E@J’EﬁO TWwbEwyH Z &% TPS
BBEMFEEL5X2b0THY, FIEEHFERE, TPS Assured O
RAED T2 FRTH I ENTE, TN - THY RFEEBHZIT-o T
L) ZEPHHEINDL E WAL LS TWD,

(2) 2 DOOMITHEED Z N ZFhDIEE|

TPS O FEMEZEEHD 5 72912, Ofcom (Office of Communications) %%

OB & LT, ICO (Information Commissioner's Office) #3%
OPITHEB L L THib > T2, Ofcom 1, nuisance calls & IFFIZI 2%
L2 ZWwikskEiL (abandoned and silent calls®) 22\ TOBATHERI T
bdH Do LRI H R RATHICRE L7245 0 ATBUIG B Cd - 7275, Wil
PRICBIE S 2 HEA 2 CE 722 &H 5, 4L Action Plan™ 234K &
N, HROIEZT TR, ELENORBEN XL, EEHEPRD 720D
HA Y ADLEE, TPSHHEEL TV A2V TOMEICELT, W
PO IIRGRIA DD H 2 Y, T T, 2 o0MBOkE, ikl

65 Ofcom I%, Department of Culture Media and Sport 23 B%#47->CTE Y, ICO i,
Ministry of Justice 2& B %#1T-> T\ 5, BEERKE, $UTERMI PN Cnb &l
DWTHRALZET A, ZOMIZOWTIEDMAKE TL A5 2w & D& %372,

(36) abandoned calls & 1%, BEFOBROIMEINT WL 40T, Bl OZEHE BT
BLoll EIZ-HMIIPTELLLbD%IEL, silent calls &%, MFEIHO
CrEVIH, INLOEFEE, TIANY—OBEISEMELV OO, Arw
Wb a7, REABEIE, REAIRMES X582k E LT, Ofcom
AIE LT b,

87 Update on the ICO and Ofcom Joint Action Plan for tackling nuisance calls and
messages (3, Mar. 2014), Ofcom & ICO, available at http://stakeholders.ofcom.org.
uk/binaries/consultations/silentcalls/JAP_update.pdf.

88  Nuisance Calls Action Plan (30, Mar. 2014) at 2, Department for Culture Media



AFYAZBIFLTA VLY bx—4 T4 > 7 OHH

DNTHATWVL

@O Ofcom DIEH)

¥ 9, Ofcom & (Z3815 77 ¥ % Bl 3 % 72 ® 12 Communications Act
2003 sec. 131230 ARk S N7 MO HIHIFERE ©, Bu% - @fEAy b —
7R L LN DL GBS OB SRS E AL o THE L
TWbo vy M7= F—CAEMIIBBEIET 2720, Z0)
RONVE - REEITo> T Do ZOBRT TPS 5085l B OMEFRF - &
LM LTHBY, E@ESICOoOVTIE, DMA IEEOTHITFZLT
EE L Twb (PECR reg. 25, reg. 26),

fi 75, EKBEFOMISIZHWY MA TS, BT's Nuisance Calls
Bureau I2%7 & 5 M7z H 1%, 20064F 6 H 2> 520074 3 H % TIZH 30,000
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