(EM)

NI ARY < KRBz EICEBIT S
(EIB%) *EEEH

e LIS

EU&IC

AT > v b v REREBCHED T2, 195T4EICT A Y v - 7L
CTFVEIAVDOTVLIT Y 7= 7V FBIEMRL, N7 A DK
JOVIVHTICZHE LTk, 13 EHS B DL Eosiil L Cwv 2,

o, —RH, HARIZH Eoe b DD, T04:40D 6 80U 1T H
JOKE DR TRZEICEL L 72 D, FEilE X VR OREEE B AT
Bz L AL 72, NI A REPKREBETHZ DI, 3T4EHT
DI19T64E L Z DBUEDTTED Y v —k v > 3 VTR FDOHRER - 72
DWEGTH Y, 2O, BRI T, KEHEEBO = 2 — 3 — 7 KR¥ERE
EEHREBER 7 8 A — A RFE PR THE 2 &> Tz,

ZDH, NTARKFETIE, KEET O 7 REMATORFET ST L7
Fr—2 ) = XOPCHIFEREZFZML 72D (RAER 1), LRy
EANORHFEEZ T 720, Z7X¥ ¥ 25 4 7 MBA CTHEAF#EZ %6 L
72 L7edd, BOLTld, MEERK, BEEBAAEc LT, 37TESRD I
Japanese Management DFEZHY L7z, ZTD X HIZ, BIRDE N7 A
REAITE T 2 REBH Z IR DR > THIZ»,

M, MRS 2 VIOVICERIL S ke, HRFRERIADIEAT (Japan-America
Institute of Management Science) Td., HFHBEF 2D, H—F — Kt
RIS KRR & L TR R—APHEICHT 2R A b 7 —DFEE T
fTLAEE—9—ET7REXPUR—ZXTHEHDOL I F—%BME LD, FAE
=2 —3 =7 RERFHROEY R A — L% B A L), HIZIZMHE
BENERLIEBETHERIM R 28 CT7 X U D DREREGTA K7
7T L 722 L DN TE E 72\,

—239—



1. \TARZICEITZEZFHER

1976 F D HilzfitfigvCA 2 &, THI2H2 6 8 HI9H £ T, 63H[H
IZH 72D Accounting 201 (B EHAEEEEIE) & Accounting 305 (5%
FFAELEEEEE) & k& PREIS:45725 10:00 & FF51:10-2:25 1T, 1 15
IEOBAT I LS NT LB,

FEBUL, BT IZEESOA DTS LD E X OKRFEFF LD, HBE
W30 DERR L 72 2 EDFEINT WS, ZhUE, BEDIZ) D Lika—
ATHDLDTHURDOZ L EilbNns,

FEDMLTT 1%, Alex £ %D 5 4172 Audio-Visual Device ZFIfH L, 3
PR OFLE %2 F1 % 7- O DIBED b Nz, 2 ADBIFEBOWDT,
N5 DIEEDIBMEPHBEOINIZETHTIC L ) TR (b, KE
DEEDRVE A1, 2D L) Bl WEBLHHICOW T, BIFP
MENETRITL TS NBEZETH S,

SOLEfRIC, HATH® CHILHE - EEAEPEM I Lo, K
EHE 2 TORH THEMT 3 2 & TH# S N TR E R BOA R
P ez L DIho s, HADOEE ICIE, WHOHED 2 DI
It MR, FEH T HARMME O ) Tt S - Fil O EFRR
EREBETH V2B A Ths, T OREBEC b REDHIEEIZ T IEA
INTukdrol,

WA T A KFETIE, MEHOSRMEMIP»HRO TH I THD, HLwv
Audio-Visual ZM I DL TOL HEHRZRMEE L TSNk, Zokd, BN
ROMBED -, FEICIZIEFIE LoD TIER e EBbils,

ZOfth, FETREZLIE, BRI EICHAROOL %7 7 VT 4
(HE) PRE2E-> TRRTHFL TN, AHEAZZ L E R VLS &
DL BRL T NI ETHoT, X, TR EIFINCETERLERE
EIFEBICHC TN, b KL & Rz Rio 72,

ZRUED D TV, FHBEL TWL21E» DR B L OZHA A L
TN, ZOE)BRRBICHBELTHLE, 2R LEHIOARED
PAZHRE O FER, M, WHHOKED» S ETED | AL
& B DG I o 7,

—240—



NI AR Rgbize BB 2 (EBS) BEAE

—Ji. BERPEP S, A VTA TV FA R aYV Ty AL P RED
k9ic, Kx oL OBGENEO T 25 B0 XV MICOHfES
7o ZOHITIZ, BT EVLSTWLWIEE, WM % &% Z2DE D4
EPEET LI 70T 7 LBEENTOIIETHDE, 2D L) Ll b T,
H AR E BRI DAL A > T 2 &S, Lo [E o [E R T b 243
ThHr 9,

19774 ZRICI3, HERGF SN, HOHEMEEMRH 2 & HHY L7203,
BELHECHE LHMD Z LI b itz Vo THEL 21,

2. \NTARBICETDELRREZD

B LR DA RN A 7= DIE, 20064FE 7 H, Executive MBA #7242
DHREIS 7 P PHMERIT D7 0KH LI & &, 27— L 7 v HAKRH
THHH L 7DD TH > 7z, Z D 6 4K, 20124F 6 H18HIZ b [ AL
THID Executive MBA 2B ICXf LT, £ 7 v—A L 7 v OBUR EFKICD
WCOBMREZIT> 72, TORHTIZ, NI A RFEZFFEL, FLICEB
LT AHADEMb H o7,

i, COXI BRI Lot FZIE, ZHd, DAL, 19984
IR ERB L DI Te 7 v L 7V 2D %80y 2 R HIGE
PoTHTL, 2035 izl 2 7 BBS T, The Success of 7-Eleven Japan—
Discovering the Secrets of the World'’s Best-Run Convenience Chain Stores & L
T World Scientific Publishing Co. 2> 5L THFIfTE ., kBN Tk
PHTHS,

D7z, 200745 H29HICIE, N7 A RERVET Y 7T TR
HOWNEZ GOHRFRHOEML T /eDTh 2,

ZhUE, ITEE, 1976FDRITES D B A T, R¥EBEELHREO
ZEIHIIP LN TE S0,

SlEE, 201210 H29H2» 5 11 H22 H £ ¢ 4 8[EI2H 72 b | Japanese
Management (JM) #{E LR AEICHZ B2 EIchot, WNRE K 2%
1% 8 AT, JM Emphasized MBA 2£4: (Japanese Management % FHI &
T 3224:) THH., ZDfh, Korea Emphasized MBA 2243, X 5 (21Z China

—241 -



Emphasized MBA 22/ 72 EHDSFEFIC AL I N TL 2 DICEL S L7,

ZBLFERICAHCHEN I TAL L, EDFESHATDOLS vy —
Py TGO, BIEOEBHEBENH ). Z Oz ARG LIS
BT HARELRED LIROF v v A2 o THEE L TWw 5 2 Loy
ot EOZHEDL EOMDED X ) LREICHDI VLRI IE-E
D LEHWNZR b AbE R EELLTHo T,

Zz2C, ANBE, EPEROPMIcB I 2HEORAD Y IR (HNE
B2) 2R L. ZOHICIEHBEICR L TuRvs, fREREPE T4 H
MO ELED LI L 2HF L7,

TR, FIRFRHIEIC DV TR, 2000 4RI HARTRAZ S 41, HAMREIC V' u—
PNVRRERIEC M&A 2 ED 2P AV b« H—E AR L TE 7
PriceHorne, LLC @ John Price {8312, F & L THARIZE T 2 EEHIPA
P — 2 DREERERLEENFH Z Y 2 REEE IS O 72 > THEM L TTHV 72,

N, EFFHEMICOBTE, DMEDEE L CHEE 74 TSIS Mgk e
DTV /BY— D 1EE2E S5 HAEEEATREBEIC L2 TEY
FRESOBFICES) 2 Tey FEMORAETAVE T R EDHT2
FRFLL 235 BB L 7o, 2o i3, FRATICANT7 A RATHIEL, X7+
7 v ¥ =0 HAREE R AT IS SEER 2K L 72D 7205, Z Dfig)ivs
F T, KR, MNEPBEHT LI LIChkoTLES T,

ZDfth, HRDMZEZRER L, 5 5 ERIEOMETIT O Z &2 4
ICHERLTH 5w, #HIFEONARLHEL T, Bl b ifimzfror,
BTOHEDRRPKET L, RELA—F2REHLTb 5 o7, Jlic
FEhi L 7R BRI, 3IRFRIC 7 o TIT o 7228, DART D FRER & 38 5 72 11
3, FEBFEETHEPCEHAWTY A 7Lt LT, BET7Y VT
7L, BARZRHLZZZETH- T,

SEIOHAETIE, KPMNE, 3 7 HOWEHERD 5032 » HOE
BEFELLD, BLI2LIAREDRH -7, ZiUd, &S THILT
7573 72 2 & T Non-immigrant Visa TEi% & 2856, A REBG 235
I 2 RmRRE AT 2 080 H 203, Z DERTIR65E T LW
IIETHo, MNERBRICEL T, ETH, oLk
ZHEANT 2 C EDHRT, REOHMEFITHIAL 7203, Lo Re

—242—-



NI ARE S REEB R EICE T 2 (HES) #ERE

tHEROIFA LB TE LT,

Z 2T, 10/% M EoREHREIZ, 17 HEEE VW) &) HARDLRER
2tz Lo LEDT, 1y HUNOHEFHERZFEME I 22502 &I
KoTLEol, 2D, ¥INAICHLLHIc, L#EM2M, 112
REE] 4597 & W T L WIEHREERIC R > T L 2 RETH 5,

3. NTAKRZIHTBBLFREBHFES

N A KD PAMI (Pacific Asian Management Institute) 12 3 1) % f3£55§
IS HTPR LT 200647 12 (3 RE L ERAR A ~ O Rl 2 2 9 2 B s
Hole, KBPITHIANNTH S & ZDMEHER DL S 1D I T, LARI,
A DO LR PEDIREEZ L2 b dHod, 2RV HEDILTH
D, WHOSMEDOPICBBEIRBE DR o Twbon, Z1ud it
B AL T LT PRZICL Tokd o,

COFHETRD b T — =ik, EDOFEEL RO T XD HY
BIFESERCH o, 22T, BELT, NEDSETDI00%HZ 5%
FH2WRDBEY | Fric, M & 2D 9 IO W THERZIE- T
s e R el B

BAGE 2 £, T TIRI9604EMRUC HAGE THIfT L T e s, HE T
HNSTAT L 22 iR 12, HAGE TR CHEFETH D, 19754EIC=2—3 —
7 REET LV A6 I L 72 Corporate Planning and Control Model Systems ~C
H5, TOFMEIZ, DNEDHLRCOENNIAEIUEINTED, A
FO—WNERE L Tl A 7 aBRIGOARIOETSH 21 7 et
TONEDayY Ly v EERZE L TOETVFFEOREE LN L Th
D, ZOERTHBIAALQRIKRINTR25DTH S,

Fric, AHOBPTRNMIN TS 74— F747—F-avia—i
OEPTFIER, Z 0%, RETEHLKE O T X 2 Mg,
HARDEMAFH AR T I OB R L 2 FHPARH 720, 77
U4 BEEP TSI SN ) LTHHIZHEI>Tw 5,

BFE L LT, RICHITL 2D 1%, 21k b %FET, Strategic Budgeting: A
Comparison between US and Japanese Companies ¢, 198422 —3—7 D

—243—-



Praeger, #% 12 Greenwood Publishers 7> & IR S 41172 b DTH %, AGEHTIX,
TART 4 KRR~ 7 < 7R EIC X > THEME S 417 PPBS
(Planning, Programming and Budgeting System) 707 7 A FH, ZDFE
JBRITH B X—AFTHIZO W TG L, Strategic Budgeting - ¥ I
EPEIZ, ZORXROMROTFEOME, FaEPHIETH 2 I L 2wmA L.
M LER S O EE ARSI 2 2 L 2RI L 7,

Z O HAGENUE, 198541 TIISIY PREEH, L v ¥ A L THX
fE» ST L, & 5122 DT Z 19934E 1 FHEIS I P 3 B, & v
9 B4 CRCEED 6 FTI L 72, 19704ER2> 5 804EfRUC 1 Tk, Hk &
bERZMOTEMICTPEY AT L0 PHEEIE OS2 5 7, I,
19794E 11, HHOERF— L TE 1 ¥ R— A PEERES v K2
LB S, ANVEIREFRER 2 G L 7,

LirL, 208, N7UVHOFR L I PRECERII OISR L.
DX BIEHCEELR ENMEHINES BoTLE-52DIE, RIS
I EThHhoTz,

MIEZ BB L T, KISHENT 2Dk, 19864122 D 1 I 1 il % T
L 7c THRIgEH S 2 7 5 AMy (HARFHEL) Thbsd, ZoFHMEE,
FRARKE DO R THA TR NEZ AfREROEEIC L > TE L
D7bDTHL, ZORIF, ERKELTHRLAZZ EDH-> T, TfED
13l DT 1997 4RI 2 fi 1 il 2 F6 I L T 223, 804ERA 5 90 4]
DITHIF T, KREMZFEI MG 2 BE L, Z O & 7 2 IEER S A
TLADPAEE K OFEBEWRE L TRDEHRIN WAL 5TH S,

CHUCEE L 7/NVEDEEBIC & % SIS BT A THIgRRE D77 / ay—
G RIMBEDOBUR, H2& HELEMORA Y (WFns HA
TR 1k, P U CTHEiliCld e o 7228, MM & {sEniz, N7 L
DT, CORPEFTADIED LA T 2 i, HABEDERKD
HWELTWoDIRFERRI ETHhoT,

ZOWEIIE, KEIROFENMED S 1E, HARDE SHRavEa—% - 7
0y 7 MCBLDER L, AR S HAICE D AT 2 DG
LUEE > Tn7aD T, ZDRRO % 198848121 T 5 A2
YEL—¥ LARERE) (GERIER) L L THARIET, 198641213,

—244 -



NI ARE S REEB R EICE T 2 (HES) #ERE

Future Computer and Information Systems: The Uses of the Next Generation
Computer and Information Systems (Praeger) % Wit CHI{T L., LR D2
EITHNT 5 £ &bz, KIE D Microelectronics and Computer Technology
Corporation A ¥ F TOEFREMH % & CHREFRHEZ 1T 72,

o ONFIE, BRI 70 Y = 7 P 2 REOE 25 12—
F—& L TARNZHE - 917 - AL Two b6 L vt w) 22 E
RE U7, 2 DSBS HARIZKE & R, fied TEIH 2 DI 3B, S
Too BEICSMN L 72221 LT3, EATF & v o T BT ey -
ANIBFEEDS R W ST 2 51922 T8I L 72, ZHUcBIdi L T
AHAFEP T X 28—t « Y AT ACBLZER N T RO ZOWHTH
DL 19984EICIE, TEY R R« ZF A= AT A L3y (GZEHE
) 2T L7,

2L LT, SO, 587~/ 2y 7 2ADBERIEO—BLE L
THED 1230 50 H 5H3, RFEDBIELZ [H 3 H G LR R~ DO
BB ZE UK, ZoOBEOFEDPL S F—20H, KB Z Hu &1
RINTHED1988FEITIE, D ZFXF ANR— b AT LD T F A b Ik,
BUR, FHCERARMRER T 7 X A b & LT Ty - B oo
DEWRREAM Q&Ay (FIXXEE) 2FT L7, TOT7 XA ML, ZiiH
DEMZEEICHAL, HROARL S, REPLTA VT v Pk EOfEE
HRZ2WELTw5

OTXALZHEICYGEI L S DETOWIE & & HITHEL 7DD,
ZND 5 164ERICHIAT L 72 TRl - BRSO BEN~—7 71 ~
J—PARERRER D P X v by (CEEMEHRKR) THY, SoIChR %
I Z T, 20084F 12 Creative Marketing for New Product and New Business
Development £ \>9 % A b )L T World Scientific Publishing Co. Pte. Ltd. 2> 5
PLCTHfTLTw 5,

04RO R 13, 19894F 3 H28 H, FERWIFERTE 7 v 77 Licdk
DE., UK OEEE O 21 TEN & K48t DR E T S
FAME T O H SN EEE 7 7 ¥« TEWERT (LIFE) O] 0 36
A 70Y 27 MCEELE L THESCEbo 0, 772 4 BFHI) %0
SRR SN, ZOBRE LTRSS N2 b DIF 1914017 7 20 ¢

—245—



WFZeskigy CF—2tk), 07 7 2« &AMy (FpORfgiett) . 199248125
FILE T - AXFRDLDDDHFVE7 7P 0 (A—oft), 61
T 72 4 FEENE OIEFER TI9954E 12 F T X iz, Analysis and
Evaluation of Fuzzy Systems (Kluwer Academic Publishers) 23& £41%,

S, BoThERLE LR, ZoEo7vY 27 b, RIAWEAMBETE
BN TR A, S oISz D) 2 BRI 72 > TEBEN L
TLESHLZETH B,

04FEAR LD 5 2000 4F AT 221 TR, 1996 4F (T H 72 - 72 [
Baito T X 2 FTh b TBINEEERE ) BUBHRHEIS) % 4N H AN
BRAERAR %D L O AR BIZC HAE A AR 2R O
VEkfE#dz & & HITHITT L 72, BRICHE & L TYRPRE O AR SISO
O DBEHEICEBN Th o7 a— A v —F > aFLofE
Wi, LR Z A, TRREEESE (BGETH). & LTHTz-o
Dz, AEOHGIE, HIREEBEDONT Y AZEE L B35, EEL T
1k F R WEEEAR OISR Z A A= L, MEMES BERITNZ 7225,
BHD—ADEL o D thod 2 KD b EFRIKICR>TLFwv, %<
DYFEZE DD S BE BT I o0, ZDBROWETIRATHIfT S
NS HIZH > T3,

1999411 . TH A N T 4 v 7« L 2Y v Ay (LERES) 2FFIL.
BEF. T, ERERYE, BEEELR DL OMRINIRA L - 3 A
NE2T 4y 7 AMRRDORRERNE L. HEH D il o HARD K EHZENE H>
5 DOWEZ A 72,

51, B L REB AL, B1bmsCs X Rk &I
F2MA T, 1997412, TEYFEFmy CGENIEE, LEZE & oI
FERERHIRER) . 1998 4R ICBER D T 7 v —4 L 7 v 21 %dimny (IR
AR L DI, ERAIBGER) . 199941 THADh ot —&%¥; (R
WA L DI ERERIIGE) . F4EIC TREE T L —2a—NL - 2%
v — Pk HARREEIG (HPE Lok Ly 740 X - h—
NMMEICETY Y I 7 ar—vay) BXU20004E I TBESEOOD
s A7 oy GHHEVE & o3, BEHRT) Z2HAL 72,

Rric, Bl 7V, BB T 23k, HiZe 23858 % fu 2 2 BDGHT &

—246—



NI ARE S REEB R EICE T 2 (HES) #ERE

LTDA A=V 0, HEERT E L TOFREDA X —JIEBICEHBRTE %
TERMKIUTHRL 72, X, KEIANOF b DIED ) ZFERIBH L <
SRRt A2 T H LB TETELNTH o7,

2002 4 LU 2> 5 2000 £ 12 TR, B E LI TrhL v
TARIAVEEY A7y GERSCER, 20034F) . BRIEAEH L o 3E
DYFERR. Top Global Companies in Japan (World Scientific Publishing Co.,
2004), NEDO—TBEICb > 7o TERAGH ARy (hRfgpreh, HAR
EHAGHAEH, 20044E) 2005412 1%, HYPIE - & 033 THEE TV,
DIEEERTHS World Scientific Publishing Co. 205, X, HIELKFEDOTARER
Lo TIHIGET A B9y ()L, 2006), HE —H & otk
IR ToRElm HARLYADEEPELMARERE) CERICE,
2006), X 512, 19884 ICHIFT U 7= 4ilizE 2 KIBICHEIGET L 72 THrdd, -
HHERFE OGN~ — 7 7 4 v 7 —BREHRERE O~ =Y X v by Gk
AREE & OIMHEE, 20064E) % ED3H 5,

Wi, 20054F1C1E, HARE DA TR T E Ry 2S5BSR
S o FH S NI, Z D DHE 3TEIVD TASZEMRIS 0T O 26 FE T & PRI
DEFEEICOOTHM L 72,

CONFETREFLIZET AT, TED2IRHEZEBVICHKEL 72D T,
3077 EDEBINE TV, B RwE ZA1k, BHAIY 2 2R L
TR 72,

BbobhiIc

KE D KR KRFEFEDREEHEICOWTIE, BEIC, 404ERTD 19734F 7
H15H5 0 HAREFIZE v & —frficEi S N, e vy —Toi
HNEZIE U o, 2003411 H 15 H o ETERE RS T oMM, X
5T, HRCB T 22T 52770 F - A7 7Y 4 ES
B % B L EB%  oEBh o 7,

Rz, 20034 COEFIGHEHTIZ, HAMB OGS - BEALED 2
AR =Nt DR, KRAEBEOBBEONDE DR RO 2E, =
BEH O MEDE, AR DA, K HARD Y i—GH AR O A DIk

—247—



BEAPIRIL, D 5 DDA R 2 RR 7, Hic, #ELEZEOHT, H
RIHIE L W =2 7HlEZ RS2 2 L, EEHRH oM Rt 2
13725 Z L. EMBA (Executive MBA) > A5 A %ZBHFE - HEI B L,
AU O 2 T 5 2 &, HROBR EHbY 4 G ZEAT 2 2

&, Z L CTHMBRARE DS  oFf#E z ik L T 2 & o3 2 3R
L7,

RDE->TAHAT, 722 7HIEELPRNMEL 2 BIERZF o, 2
DI DWTIE, EREDNSTREAASNTICHHIZE > TW 5,

BEBEDOKEDEZ 5 TAL WA, 200940 OECD 7% &1
£ % &, HARDRAMEEBEESRIZTE62% T, 364 E 2467, H
AP GDP 2 i & 2 BE BB O NS O EI 1%, OECD MM E D -495.3%
ZRECTED, 31% T3 AETR FTH 5 &I IS 2R R
WMEINTL D,

BEHLEZ, 7R IV ADZRKOEDH b, KR HEL MIE
T EEOLN P EYKERIEOEH LMW SN s DT, HRDKY - K¥
BEAE 2 808 BAERRI 2 648 TR, D% ) BENARAEOEEE
WAL L, ZHUSRKBYy 792 X9 BEE 2T, L TwlZ
ERBERIEND by FITBIF T B R H B EfEL T3,

SE

1. Akira Ishikawa (1973) “New Trend of Graduate Business School Education in the
United States,” Journal of the Japan Economic Research Center, July 15, pp. 54-59.

2. A W (1976) =2 —3 =27 RFICHASZMBA 70T T 5, TAYAD
B RERTA ¥ 7 v 7, pp. 35-42.

3. A HE (2003) HARE PR AR —)L oM, BUREEE, FETER
L 1TEN 25, pp. 69-76

4. R BE (2003) 22BRWIEZ BT 2 - Ly P2 2P AV MEBIO T
:%# % Exploring the Directions of Knowledge Management Activities which
Enable to Enrich Multi-disciplinary Studies, “ZB&fH%%, Vol. 16, No. 1, pp. 1811—
1813.

5. Akira Ishikawa (2004) “Future Directions of Government-Industry-University

—248—



NI AR Rgbize BB 2 (EBS) BEAE

Collaborations, an invited speech delivered at the Alumni Association of Tokyo
Denki University, June 12.

6. Akira Ishikawa (2006), “Academia-Government-Industry Collaboration in Japan,”
invited to present at the 9th International Conference on Technology Policy and

Innovation, Santorini, Greece, June 18.

—249-



#HH 1

SUMMER AT SHIDLER

The Success Formula of 7-Eleven Japan

Lecture by Akira Ishikawa, professor emeritus,
Aoyama Gakuin University, Japan

Time:  4:30 p.m.
Date:  Tuesday, May 29
Place:  Shidler College of Business, D-104

Integrated information systems are a key component of 7-Eleven’s corporate strategy.
Dr. Ishikawa will explain how these systems are used to drive 7-Eleven’s continuous
innovative endeavors and enhance its global competitiveness.

Akira Ishikawa is an emeritus professor and former dean of the Graduate School of
International Politics, Economics and Business at Aoyama Gakuin University, Japan. He
was a former professor of the Graduate School of Management at Rutgers University and
taught at many U.S. universities.

A prolific author, Ishikawa published books such as Corporate Planning and Control Model
Systems, The Success of 7-Eleven Japan, Top Global Companies in Japan and The Kyoto
Model: The Challenge of Japanese Management Strategy Meeting Global Standards, and
Knowledge Management and Risk Strategies.

The Pacific Asian Lecture Series is presented by the Pacific Asian Management Institute.
For more information on PAMI’s lecture series, visit www.shidler.hawaii.edu/pami or call
(808) 956-8041.

UNIVERSITY OF HAWAI'l AT MANOA

SHYDLER COLLEGE OF BUSINESS

« International Excellence

Accredited by AACSB International and ranked in the top 25 for international business by U.S.News & World Report
www.shidler.hawaii.edu.
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University of Hawaii at Manoa
Shidler College of Business
MGT 670C Japanese Management Systems
Course Syllabus:  Fall 2012, Second Portion of Course

Course Information for Prof. Akira Ishikawa

Class Hours: Monday and Wednesday 3:00-5:45 (October 29th—November 21st)
Classroom: D204

Professor:  Akira Ishikawa

Telephone: (800) 9561528

Email: ishikaw@gsim.aoyama.ac.jp; akiraishikawal01@hotmail.co.jp

Office Hours: By Appointment

Required Readings:

Akira Ishikawa & Koji Tanaka. Kyoto Model: The Challenge of Japanese
Management Strategy Meeting Global Standards. World Scientific, 2005.
Introduction, Chapters 1, 2, 3, 7. (To be covered during Week One)

Akira Ishikawa & Tai Nejo. Top Global Companies in Japan. World Scientific.
2004. Chapters 1-5 (Week Two) Chapters 6-9 (Week Two)

Akira Ishikawa & Tai Nejo. The Success of 7-Eleven Japan. World Scientific,
2002 and 2007. Chapters 1-5 (Week Three)

Akira Ishikawa & Atsushi Tsujimoto, Eds. Creative Marketing for New Product
and New Business Development. World Scientific, 2008. Introduction (Week
Three)

Akira Ishikawa & Isamu Naka. Knowledge Management and Risk Strategies.
World Scientific, 2007. Part 1 (Week Three)

Recommended Readings:

Akira Ishikawa & Juro Nakagawa, Eds. An Introduction to Knowledge
Information Strategy. World Scientific, 2012.

Akira Ishikawa & Tetsuro Saisho, Eds. Corporate Strategy for Dramatic
Productivity Surge. World Scientific, Forthcoming.

Akira Ishikawa. Strategic Budgeting: A Comparison between U.S. and Japanese
Companies. Praeger Publishers, 1985.

Akira Ishikawa. The Global Information Network. IC Square Institute, The
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University of Texas at Austin, 1995.

Akira Ishikawa. Future Computer and Information Systems—The Use of the
Next Generation Computer and Information Systems. Praeger Publishers, 1986.

Akira Ishikawa & Terry L. Wilson. Analysis and Evaluation of Fuzzy Systems.
Kluwer Academic Publishers, 1995.

Akira Ishikawa & Atsushi Tsujimoto. Risk and Crisis Management — 101 Cases.
World Scientific, 2009.

Course Objectives

1. To explore Japanese management systems with ample illustrations and
cases.

2. To examine fundamental and applied aspects of Japanese management
along with environmental changes.

3. To analyze the nature and characteristics of Japanese management.
To overview historical backgrounds, present status, and future perspectives
of Japanese Management.

Course Grading
1. Assigned Presentations and Assignments:  25%
2. Final Presentation: 25%
3. Final Examination: 30%
4. Attendance and Participation: 20%

Attentive Matters
1. Final presentations and final examination will be held on the 5th week.
2. More detailed study guides and schedule will follow.
3. Required and recommended readings will be subject to change, depending
upon the availability of these texts, enthusiasm and curiosity, etc.

Academic Integrity

Cheating, plagiarism, failure to properly cite sources, and other actions which
constitute academic dishonesty will not be tolerated. Punishment for violators may
include a grade of “F” for the course. The instructor also reserves the right to
implement measures to deter and/or detect academic dishonesty, as also stated in
the syllabus by Professor Keith H. Sakuda.
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