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PPI OAEYIIL5E & Claims Management Company 2 & A RIPaEEIE O #
AFEEERFH T B Bl 027

LT NIRRT
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1. I

4 ¥ 2121, Claims Management Company (LLF [CMCJ| & FHKis
%0) EIFIIN L HEZEDAALT HA, HE, COFHEFICLIZ2IWLE
GHENESEAT L, AR ZULHEICKRERA N L AR 5251 T,
RAMS SELFEZFVTVLY, 512, CMCIC & % ## % EREX

(1) The Independent Tlx, PPI (Payment Protection Insurance) & IFIXiL25 £k
DOARFE) 2 Woe (FEMNE, BB T 2,.) 2B EFN, ThFE TICABHLE
FEEIEE R A — V& AT W o BRI, R2TEMETH Y, —AdH7z ) K501k E
W) REHEPRBAENTW A (Lizzie Dearden, ‘Nuisance calls ban: People must now

opt in to receive PPI and accident telephone contact from cold-calling firms' The



WA ZTBHIHLTA NV AR H5251288E 57, LEOLRWELY
AR SR LB AEICE CRELTEB Y, BUFE, BBUEEAT
v, R, CMC IZ X 2 A HGHRIF 2 LT 22 L I E 572,
BRI 72 EORFREIFOMEL, DOETHMRETREREL LT
Wy EiFshTsy, BEEAORE Fiz, Bz 3256120 v
BV AT ARFRHNTREPDPEEIC > TWBEY, 29 LzHES % &
JHIZ, AFTIE, 4 ) 28BS CMC oKDY L - Bk & Zhic
T HMBMOZALEBIL, CNETHBEILILVWEREBIORLES
ABEHFEZROBNETEF T - 7o XS, WHEE O
BT IAEHERF L RO R VETEFT b - 4 Y RUTBAT L7 BH
IZDWTHGEL TWw <,

2. Claims Management Company D% & #if19 % & =74

(1) Claims Management Company & |3

D Claims Management ¥+ — ¥ 2 & 1%

A4 F1) ZDOFif&1: (Compensation Act 2006) Tlx, H5EK (claim) A%
TEBZHIIKNLT, @RFECHTIEE525, T2, WEZAT
Vv, o, KD DICEREIT) EVIT—EAZR/ETLI 2L L

Independent (8 September 2018) ¢https://www.independent.co.uk/news/uk/home-
news/ppi-calls-personal-injury-ban-fines-government-laws-a8528591.html) accessed
20 September 2018) o

(2) WEFFHBEZERS HRERNEEMREAS RS2 EEM RS HE
CPEE294E 8 HAR) 8H T, [EAREIFEICIS 2 VBB 2 BF T A FE 0N & & i
ZREE L CHRBREANEMT 2 2BV, P27 EHREFHICB W TR
FLOOLNILIAHITHEY, SHOBEL LT, LEG LRI ETIRETH S
LLTwad,



A F ) A TORPIHRFH I & 288 BB LR &1L

TWwhH % “Claims Management Company” & LCTHHI L TWwW5 (4
42HbH), TITWH “claim” &%, HEEZFY, BEIEL
B2, AR B OB A IZH 5 T DN S HifE (compensation), 7§
(restitution), X4 (repayment) ¥ 7213#i% (remedy or relief) 2R %
CLLERNTINTVDS (4528 c5) 72720, CMCHBS5TE S
DIx, ANHBEICHED claim (personal injury @ FHERMWEUS X B BRI TE
ZIR L7 B~ OREEGEKR), Silrg s - G128 2 FPIFEEE IR # A
PRI RE S 7 & DAY 7 Bl5e 1% § % claim (mis-sold financial products
and service), JEHPBRIZBIT S claim (employment and redundancy :
SORLN, RURE, NT AR Y M T B EEKR), LT EE O
EFHIZH T S claim (criminal injure : JEIRIC & Y & U7 BRI - ASAIIGHEE
~NOWHE), B 7 4+ — 2129 % claim (housing disrepair), 57 % H
FHICHE D claim (industrial injury) @ 6 7¥FICERE N5 (A0
Compensation (Regulated Claims Management Services) Order 2006 4 4%3
Hamhs f45)"

@ oA
ORI EDRAT E Vo 72— 212D W, FrilitiE (Solicitors Act
1974) LMY — ¥ 23 (Courts and Legal Service Act 1990) 238 L <

(3) claim @ [MBAOFMEEZ D IATHT 2] &) Mz WL, —i, brETo
[MEMEE BRI ] IS FBL T2 & BbN B A, FMEEEEINEES T, SRkl
DOARBRBHUIA~NOXIEE HIWIC R SN DT, o4, kit s -
THBH (RHEEEFINE BT 25503 1 4, MERBCERL b0 TH S,

(4) &R A ¥ v A55K3: (Financial Guidance and Claims Act 2018) Ol X b,
CMC 1%, &glY— Y ATiH#: (Financial Service and Market Act 2000) THES
HIEWllhollzd, MEEORBIEILEENS FETHS (Explanatory Notes
to the Financial Guidance and Complain Act 2018, para 24), #flix, 3. %M,



Wiehs, Thoodald, B ERELTBY), CMCIZZ @
AN Tz, 20728, CMCIZIEEARIARIC X 2 BEHHIO@H A% <,
CMC IZ X 2 ANEY RIGEAHVLD L 9 IZk o Twno iz,

COHO LR ZEUEFET 57201, 200745 5, #HHA Ministry
of Justice) Z Bl MR & ALEM T T (55%), B2 X 220 H]
(Authorisation) AVEA &Nz THIZE D, CMC 2EEIT 5 7201214,
F#ELTH LA, MWOFFHEICBWTCMC & LT 2217 Tw
LG RREY, BBEDO—ERTH 5 Claims Management Regulation
Unit DRBW 2 Z T 2T NEEETELNWI L Lho7 (Wiflii451Ha
T~dT) . RIONFEER, —EOHFEIZL - THERB LA 6 5IFITBNT
WET 22 LDROLNLEDTIERL, BRI - AT LI &%)
LIEDVROLENT VD, BEICK L TR 22§18k LG,
2T OBLD LIWXEIEFE - EMEOPR & 25 (WifEk7425),

(2) Claims Management Service & WD E VX X EFILDFAE

RANFROBD HNBA XY A TIE, Fl#ELHRIBERERIHE ShT
Wb, F00, HHIZBWTHRIDTED N ho 812, HFE
OFELER 2 BAFL 2T IR S 2w, REEHEPHIEICL - T

(5) WJHBRAME, ML 6 FICBVTAMHESNTEY, ML, A ZHA
(Compensation (Exemptions) Order 2007 (SI 2007/209)) IZBWTHESI N T»
b0 BARIZIE, A FUAENORELEKREET 28 L Vo BEREME (Legal
Practitioner) (44 13), ARy — ¥ AMHEICB W TEIIEAT % 521 Twv 2 42l
B (55, WHERECH LTS 25 2 2 &5 MERLIEEMME (65), W52 E
AT B MOIATBER (7 42), BEELRGERE4 (Motor Insurers Bureau) (84), [E
RS TS (Medical Protection Society) REED I ## 4 (Medical Defence
Unions) (94%), HTESM##4 (Independent Trade Unions) (105%), “FAHEBE
(Students’ Unions) (115%) A3FIFHNTw5,
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RIS L CHRAEH OB 2T b T w285 T, Kol
BEHANDT 7 v APMEREIN Tz, Lo L, REEASIHE O
WE RN LAY, FHIEEEHNE S5 2/ 2RI 722 & 205,
19994E DR T 7 & A (Access to Justice Act 1999) 12 & - T8
O L FAED 3B (ORFHM, @ EU AMEFIE, OEFHFHEM) 1TH
EENTTo TD720, TR OGHII AWM A & R ~BAT L
RN S5 hotze 22T, AET 7 ¥ AR REET 5 7200 OREK
ELT, B2 R &0 WIEA% ] (no-win, nofee) &9 F3k
BREINLY, Lo L, R#ELRBEEEEINL 202 R 7
W, ZOHRCHDRPBITTEIENRTETIIN,

Z ) L2 % T, CMC 2%, [H727 1 S E O I IE A EE
EVIHTRERAL, ThERAWITHFY Y ALT, BEZERLT
W 722 & T, Claims Management ¥ — € A28 W THLEE % 80O
Twolo CMCHR#ELERZY, TALRY E [BHRITTEEDI
PVEAE] L) HREZTANLOIE, KOL) R H2Y. F
3, CMC I, % EEEEH LT, FEF (commission) D% H THH
135 2 ENTELIENIC, BELERFEHEHOMAANE LTEHL, &

(6) RFiaspBh Al (Civil Legal Aid (Financial Resources and Payment for
Services) Regulations 2013) 1%, *HREIZOWT, WH A 2657FK >~ FUTOH
THhoT (THRAT), WRGHHESHT00HR > K, FIHWEEZRE#EAG00HR > F&
BREVE (852T) LLTwa,

(7) IS [4 F) ZNTBT Ll RIERPI B & OFRRENOYIE ] #6854 %
15256 1 (20134F),

(8) Better Regulation Task Force, ‘Better Routes to Redress’ (2014) 21; /N& I = /Mk
% [RIET 7 R ADOH - L F—h 7 5 AOWK, FH#ELEHET VORI, Tars
L ARG — ] BSR4 97 10-11 T (20144F)

(9) Better Regulation Task Force (n 8) 7.



BRBAT D SN HL (referral fee) OZH THIMZZ TS Z LS TE %,
Co7z®, CMCIZid, HE{ OBV EV) TERRNI EITR
50 bold, LI —CRERMETLZI LR, LA, FRHELICH
AT B2 TRABZHEML T2 HEZVPHIDO L) o722 &P
5% BUffix, ENEMERLY, 201344 H 1 H2 Sk ok %2 5%
1352812 L7 (BRI - Legal Aid, Sentencing and Punishment
of Offenders Act 2012 565e~60%%)"" 7235, 20134E MK 2 OEEIE
BiTo728 T A, 20124 226931 B o 7o REN DS, 20154F BEICIE,
L6104 TWA L TBY (£2Z2H), WO ZHEE AL RITAN
DOWIEDE NPT IZE VR D759,

F7, @, CMCE, FHEICEASEIHERINTHERAF— 4
(compensation scheme) " TOMATIZIFHL L TW 5B, CMC 253§ %9 —

10 FIRIE, REBEIASEE D SPWEE TN L TH 5 o ZZBITEEEH I 350 ) #
DS, BB ER DTN RINA & 7o T 2WEA% 5 720 Richard Lewis,
‘Compensation culture reviewed: incentives to claim and damages levels' (2014) 4
JPL Law 21412 X4ud, #i/eHE, 144720700 K > FEzoTwT, #lzid,
Admiral fREBEEAED 20124F 12250 L 72f0EHE, 18000 K Y FTH 2 I LAUREh
TWwb,

(1) Ministry of Justice, Referral fee ban guidance note’ (2015) (https://assets.
publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/
file/443487/CMR_Referral_fee_ban_guidance_note_June2015.pdf) accessed 20
September 2018.

12 Better Regulation Task Force (n 8) 8.

(13 4@t — Y 2% (Financial Service Act 2012) @ part 6, &t — Y AHHYED
part 18, #1471 (Banking Act 2009) @ part 5/2BWTC, A F — 2 OEEIH
EENTWV Do MEHAF -2 BT B HMORLTITE 2 2O H 5, 1 B
HTIE, BHERIHEAF — 2 0BFICEEHL TV ETXTOHHONEIZOWN
THAEL, MRICEY EMINLIEEZHL L, K, 1EBHTHRT 5, L



A F ) A TORPIHRFH I & 288 BB LR &1L

CADFHEE, BARTLBREL 2o TWDEAY (L, ¥EBO
HEGEE IS U TA0% R CIREBT 5.) ", ZOMMEAF— 213, #kH
BOOLNHEVE VI Y ATZRITIEAELZNZ ERS, CMC I, #EIZITIL
AXFONBIENTELZI LI D,

CHLT, CMCOE YR AEFVHEHL, B 60N 1 A28
CMC ZFH L CHitgakZ2 M LIMTHBY, 19704 kT2 &, 2
OIFEIZ 451 2 T Y, Larl, 20—KT, &@it v 7 A< I
FESHND CMCIZH T 2 B LIMIML T, Bl 21X, CMC 25,
Claims Management %+— ¥ 2127% LB ZHED T, TAM =2 L L
THIERE R 21TV, EBICHERERIRO S8, RIFSRILE
B o THBEZSHE-720, SRBEMICBT 5 A8 2 B5EIc X 0 g
Mo/ HO) A MR PAFLTY, EEEEISE R LT, SRR SR 215
LNDEMFEIZZEDITTEYERMAGET L L) MET AP X
NN otze T9 LRSI AIE, b Ed EMEAT— 2 TORFI

ML, EEEZR L TRHED, 1ERBHOWEISHE L Twiniais, 2BRH
WCHER, EEEHEEETH HIERES (Complaints Commissioner) (2& 0, #HHD
WEZHRAEL, B ARICE 200 TH o722 W22 L2 5. Hi
A F— 2 OFEMIIZ O W T, Financial Conduct Authority, ‘Complaints against
the regulators (The Bank of England, the Financial Conduct Authority and the
Prudential Regulation Authority) (PS 14/16) (2016) &,

(149 Richard Thomas CBE, ‘The impact of PPI mis-selling on the Financial
Ombudsman Service' (2016) para 2.12 <https://www.financial-ombudsman.org.uk/
publications/pdf/Impact-of-PPI-mis-selling-report.pdf) accessed 20 September 2018.

(15 Lewis (n 10) 211-212.

16 %8B, EU %27 CTF—#14i#i: (Data Protection Act 2108) #%20184FE 5 H
BHPSHIETIN TS, THIZK D, EAFHEZF R MAGHROIG| 7 & A3 B
LY, HE) AN EOTREIIOWTIIRFETONLIZR > TS (1705 43H, 5
H)o



CMC ZFIH T 2 LEB R VDIEN, £ LRI T, CMC 7%, MK
HHERZERLIDET2720THLb, Z0D, —HOFERIL, BE
R LTI 2 —EANER, BETEROABIZOWT T3 I3 %
THZELL, P CRIHAELLVWREZFH KT L L) ko7,

3. PPI ®A#EIIFE & Claims Management Company 1 & %
ARG O E

(1) PPl OAEYIARGE & HE X ¥ — LDHEBE

AR 22 5 T b CMC 2 & 2 ) 2 WG %5 O W% 13, PPI
(Payment Protection Insurance : %5 FRALIRM) DAY 2 e 1203
LifE %, RREKE IR TUHETE L2 0WI) DTH S,

PPI &%, 19904EA b5 S NG T, FEu— Y2 E2/MAR
B, IR AR, KL CoMBicr — VREFHEEC R o 2285 %
ELRRT, TNOSOHEMPELLLEAITRBEN T T, a—r0ik
BT TAILDNTELLEVIDDOTHS, TNETITHMERY N
DY) LA H o7, TORM, SMEEIE, HEIZE > TRLELL
Gl B ThrhEERT LI LR, /2, BEISH L TREMAERY
A7 & THICHAT 52 L KRG L7272, PRBRSAE U BT b o
HERANTH 5 & L TRREDT bR v & v ) FENA F1) A KM TR
2ol 29 LT, PPLOAHEYWREE, S@AFY S VD—DE LT
PEAMT SN TW5, RSO N Do 72E DM BNAT - 7 i
KD H, T0%EERA V7T A< IZBDOLNTEY, SREMICL S
WEENOIEEHIL, 20114EF TIZIIER Y FIZEFTELEHES N
T2, 512, SRRSO AL LT PPL 288 37

17 Becky Rowe, Jenny Holland and Ruby Wootton, ‘Understanding PPI Redress
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B, FHEOWIREBEICHR LAV EFRBIELTEB Y, REMIE
Bl FREZ BN T2 e B SNz, 29 LSRR o3t
2o, IEEkIE, 20144E1, IHEHMEMP (Consumer Credit Act 1974)
140A RI2HEDE, ARIEGBREEERL TV E LTHERZOETEZ R
HL[PETLY, Iho—HoBE %227 T, BEETTH ST
BERRERE (Financial Conduct Authority : FCA) 1, PPI OANEY) 7 5
WS B RENOWMITEICET B 04 5 v A (R 2 8FE L,
BEAF — AL SN,

SNV, CMC I, #EHATH 2HEHE T, PPLOAEY) 2
Waeioxr L CHiEARO LML LI 72w, Hilfz kDb X HIRTILEE
ERL, F7, EBEWICESE R S X > THRBIW 28 X 20 %1772
ZEns, HEHETHLHHETZMRITT S CMC 12 X 2RI ZEHIC
WL CTwo72®, &A% v v ¥ vk LT PPI OAETIIFEAE < 1S

from a Consumer Perspective’ (2015) 4 <(https://www.fca.org.uk/publication/
consultation/understanding-ppi-redress-consumer-perspective.pdf) accessed 20
September 2018.

1 4FVATOEMAF ¥ ¥ &V KO20144 12T SN REHEONFIZO VT,
i [ 4 ¥V A12B1F % Payment Protection Insurance @ mis-selling (2 & 2 #5o
FEHE & B O BB —TFEBOBBRR B R 2 T AR 201 5 155 H LA
T (20174F) &M,

19 Financial Conduct Authority, Payment protection insurance complaints: feedback
on CP16/20 and final rules and guidance (PS17/3) (2017).

@0 Financial Ombudsman Service, ‘annual review 2017/2018 (2018) 31, 52-531Z k11
&, Plevin FPDFEEEAE 21T T, 2017/184EEED PPL OAHFRICB§ 2 - oL,
HIAEEE47 % (1175 8,000 D¥ghn) &) T EAFHB STV 5, 2017/184EBED
HBURRE, 34T, 20 ) BS5% M PPLICHT 20D 5T b,

21 Financial Conduct Authority, Redress for payment protection insurance (PPI)
mis-sales Update on progress and looking ahead (TR14/14) (2014) 10.



M 72 L 7220064E 4 4], CMC 2 & % %R~ ORI DGR E G132 14%
TdHo72h5, 20104EEITIE50% (B L 72* . BfECId, &Rt v 7 A~
JIEE BN D PP OAEY) 2 58I BIT 2 MR, MR (W
145751F) D45% % \5HOTED, ZDHK80% A CMC = f M L Tiibh T
W5 (2B, BIEEIE8%THY, HELLTEEIWILTw5E)Y,

(2) PPl OAREY) 4 BRFE (3T 2 MERRRDETEIC L 22

SR X % PPL OAN#EY) 72 lse A3t 43 BIEAL L 72 20114 1 H BAB%,
SRS, 1,840 i h A B2 2 BB D OH ANIIKLL, 260K >~
FoO¥FEEZABLTWAD (20184 9 A 15 HEREICIE, BaF323MAK >~ F)
PPI OA#Y) 2 Woe 10§ 2 #if G0 LI, E—27RX ) P LT
WBLOD, RIZICERMBEEIZE > TEVWAHE Z->TWD (13,
Fi1 < PPI OB e~ OREFHRMEICX YY) 2217 L5 &, &
AT BB IE, MR R — 2B LT, IHBERAAEY) 2RISR D
WT S 67 A, BAIOER KA 5 2 4 LAINIC PPI O % M 3% I5E 4
AR 223G v T X IS LT b i iuE, MR ER T S
(Dispute Resolution: Complaints (DISP) 28. 2R (1) 2)) & L7720 Thbb,
SRR O PPI OANEY) 2 58I X AEHR 1L, 20194 8 A29H £ T,
BN FEFZTH 2 SRR T 12380 v T A< VICHIEO R TR L
FAUE, AT — 2K BEERMEIZTHRT 52 2 &Ik o7,

22 Geraint Howells, “The consumer credit litigation explosion’ (2010) 126 L.QR. 633.
@3 Financial Ombudsman Service (n 20) 31.

24 Financial Conduct Authority (n 19) para 1.2.
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1 PPI® mis-selling I3 T 23 K&H LI TEBEANDLRES -HELOHBED

2011 2012 2013 2014 2015 2016 2017 2018

1H | £360m | £4054m | £439.3m | £389.2m | £4245m | £377.6m | £2399m | £415.8m
2H | £361m | £4731m | £409.0m | £3295m | £361.0m | £4239m | £2353m | £361.2m
3H | £324m | £501.6m | £3759m | £349.8m | £399.1m | £456.4m | £2464m | £389.6m
4 H | £286m | £5720m | £4240m | £410.3m | £410.lm | £4058m | £205.3m | £398.3m
5H | £398m | £7353m | £422.0m | £4074m | £3904m | £266.8m | £260.0m | £403.4m
6 H | £664m | £614.6m | £4980m | £390.3m | £406.7m | £262.2m | £262.5m | £383.0m
7H | £1032m | £512.3m | £5280m | £3832m | £327.9m | £244.6m | £250.5m | £353.0m
8 J] | £2445m | £601.4m | £446.0m | £312.8m | £3005m | £259.8m | £271.5m
9J] | £2253m | £5164m | £444.0m | £3538m | £329.7m | £247.6m | £298.8m
10 | £3219m | £5782m | £5240m | £391.1m | £366.0m | £223.7m | £324.8m
11H | £4644m | £4108m | £4250m | £349.0m | £393.8m | £242.1m | £398.0m
12 | £5355m | £360.1m | £324.0m | £4086m | £365.7m | £213.1m | £366.9m

(m=million)

bEAA, WIS ROP IR E TS 2 &1k, ThETIS, M
BOMRIZH > TVBIZH b L THILTEIT> TV WIHEE OHEF
RELEEELI LR, RO H 2, 20154ERTICB VT, 4El
1T 5B DS, AEY) R 5E % 2T 72 ReMEA D 5 b DO DR SRk

@5 Financial Conduct Authority, ‘Monthly PPI refunds and compensation’ ¢https://
www.fca.org.uk/consumers/payment-protection-insurance/monthly-ppi-refunds-and-
compensation) accessed 18 September 2018.

26 Financial Conduct Authority, ‘Rules and guidance on payment protection
insurance complaints: feedback on CP15/39 and further consultation (CP16/20)
(2016) Annex 3 paras 15-1612 X #UE, PPl OA#Y) 2 WG O IZ T 2 1EHRD %
U, A% —% vy FETRAKREINTWDA, BBl lLhoskmax, 1 vy —%v
P ORI 20 AME<, 232 b, Wil E, SRS AR HEEIZ oW
THAi 2 T ARWIRRICSH 2 2 L2 b3 1UE, PPLOMEICET 584 LT
T HOOHS 20D BICHHEICH T 25 RkKIEZRELTLE) BEFH L LT
%0



WCHEOFERE L TR VEZICH LT, WEO#% 43007 @%6 LT
WA EIZEANRY, NEYTEOWEE THLWEEED, HOHER
NdHbILeBkE I, HAZELSETLE)BEINNDH L LITHE
DL,

ZIT, SRATAEERBEEEOT, KF&MEMASENAIE A
W® PPI OFEMIEICE L C, BT 2HMii% 8 L CIELWAlZE
HIZo, AOMEAT—2%FIH LT, PPLOAEYIHRGEIIH 3 2 Hitg
BEDLENICEERETHRBB L F ¥ v R=V BT TS, B2, L
i, SRR L PPI 2 2 L2 C, #iZ RO MM H 2 &
WO IR R R L, HOTZOWEREEZHET 2 X )RS 2 & 2 SRATA
EEEHEO Ly TR=V T ToTwbY, 72, 1 ¥ —% v F2FHT
LB, WHEOFERMEEL AT LD 0OZNEAHKL TV Wil
Wi RBANDIFONIT 2T 572012, 4 7 —Fv b EIZERLR LK G
M7 LETEGERHBIML, AVT T4 v ETHIET 5,) THoT, #
DEFMTEEN) T EPThRTVRSEY,

Fal U7z % SR~ 2 R 2 i5k1E, 2RI BTV

27 Financial Conduct Authority, ‘Rules and guidance on payment protection
insurance complaints (CP15/39) (2015) para 1.5.

@Y ARAT 2 BB RERE DS 201 1 AR DIREERR L 721z oA L7 & 25, PPL OA#Y) 7%
WIE DRI T 21D 96% 1Z 24 DR (6 DRAEHENB0%, 18D fED
16% % 5 TW5b,) &% - Twh (Financial Conduct Authority (n 21) 10), %
C, Financial Conduct Authority (n 27) para 1.22 CTl, PPI ®AuEY) 7 Wi oe O ffifE
IZOWT, 90%% 5 18DMFEI 2EM T2 5844207 K Y FeAHS €57
@12, DISP I Annex 2 Fee manual (FEES) 238 AT 5 2 &R SN T3,

@9 Financial Conduct Authority, ‘PPI Deadline 29 Aug 2019 (https://www.fca.org.
uk/ppi/) accessed 14 September 2018.

80 Financial Conduct Authority (n 26) Annex 3 para 19.



4 F1) A TORPFERFHIC X 508 L 8L s o2k

O, WEHETHLIHBEVHTAS THOMNLTE B L L Tailfr A5
PR R RO TR R — 2 X—VTAKL, HO@ERT L LHIRLTW

o Lo L, SHBERIIC X % PPI OAEY) 4 56 % 0 < 2 M fRE K Tl
WEAF —2PEOENT VDI EDD, HEICNAPHATNL LT,
CMC 7%, RAMIZIEHEZIM LY, MBNICESEFE2ITo T, HEE
BcHyzRE) ML,

®2 EEOBAIEEREBIEE T 2 RTHEY

2009/10 | 2012/13 | 2015/16 | 2016/17 | 2017/18
BIEZOK (3HEK) | 3367 2,693 1610 1,388 1,238
7z 7 W E 544 186 107 133
B OHT 7 4 7 7 3
AU ORIE L (i) 35 211 66 69 45
R oRE (33mM) 448 677 266 242 199
il # 4 NA NA 4 7 6
i 140 285 247 196 252

F 213, CMC DR HEF DRBL OEE AT ANOPIT I E L L9
72bDTHb, ¥—27 Thho722009/104 VLK, RO FHFEATI
WA D 5o TS, EElpE s - WSS 2 claim %2 0D 4
I EDTELHEET D, 2015/164FEIZ7904E, 2016/174F BEIZ 674 1L,
2017/184FFEIZ5974E & A LT A Y, ZZd b b3, SRlrEs -

1) Financial Conduct Authority (n 29).

(82 Ministry of Justice ‘Claims Management Regulation Annual Report 2009/10" (2010)
9-10, Ministry of Justice ‘Claims Management Regulation Annual Report 2012/13
(2013) 14, Ministry of Justice ‘Claims Management Regulation Annual Report
2017/18' (2018) 151255 & /EHL.

83 Ministry of Justice, ‘Claims Management Regulation Annual Report 2017/18
(2018) 18. 73, MMOFEWEZONFTUIOWT, 20184E 1L, AHEE  6301L, 4L



WENZBE T 5ERZID o> T b CMC O L EE, 2015/164F 12
321058 >~ F, 2016/174EFEIC 5 484,600 75K >~ F, 2017/184FFEIC 6 fi&
3HRY FE%o>THBY, & CMC O LEEPHIAE 7 (5500075 K ¥ Kl
BTHHOLEHKL T, BHLZHELE 2> T2, BHA OFMEE

XX, WERTOIE U F - 722009/104E B2 BT %58 LR A 1045 R ~
FCTHo-7222560Y, EEOIGHIZIIWMML Twi v 5,

29 L7225 IR O FITIE, I R7: Plevin HI 0% %
ZF, MWIEA T — ADPHEINZ L oM, SEATAEBERSREDS, HifE
FHOROBANIHRZ 321 72729012, CMC SERIT AR TIRAZHR LI & LT
WERLEW) T EIIRDESD,

(3) Claims Management Company (Z & 2 RBiEENFE & thEE G

SRBERIC X % PPL O Y] 72 B8 12K 3 % i1 05l RIZ B 2 5
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